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To help us handle your samples efficiently and to avoid delays
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Please use our pre paid envelopes and clear bags to send samples in.
Always send a request slip with your sample.
Place the slip inside the postage bag (not in the sample bag).

Clearly write your contact information, farmer details and test
requirements on the slip.

Send approximately 500g of sample, or 2/3 full of an A5 bag for silage
and other forages. Send approximately 200g of fresh grass.

Ensure sample bags are fully sealed before posting.

Write sample references on the clear bag and on the slip, in case
samples become separated.

Write a separate slip for each sample type i.e. one slip for each type
of silage.

Water samples: write on the request form whether if is for Microbiology/
Mineral testing. Please package samples well, as these can get
damaged in the post and leak. Send two separatfe bottles for each
water test (Microbiology and Minerals).

Feeds: Please write on the paperwork what you would like the feed
testing for.

DON’T
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Please do not put your request slip inside the bag with your silage
sample.

Please do not sellotape sample bags up, or fie up bags with cable ties,
string or elastic bands.

Do nof sellofape or staple request slips fo sample bags.

Do not overfill the postage bags as they stick to the sample bag and it
rips them open.

Please do not put your sample directly info the postage bag.

Do not mix different types of forage samples together. We are unable to
test mixed forage samples using our normal NIR calibrations.

Any questions please e-mail the Admin Team:
adminlab.GB@trouwnutrition.com
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